Syllabus

Ethnographic Methods

(Ant 569)
Instructor Information: 



Robert T. Trotter, II








Ph. 520-523-4521








Email: Robert.Trotter@nau.edu







219 Anthropology Bldg.

Office Hours: 

Monday: 9:00-10:00, 1:00-1:50 am

Tuesday: 10am-11:30 am 

Purpose of class: 


This course is intended to prepare individuals to design and conduct qualitative research projects, up to and including full ethnographies. It is also designed for people who are going to oversee the design and the conduct of ethnographic research projects. 

The course content includes ethnographic theory and design, methods, skills development in qualitative interviewing, information on logistics, analysis strategies, and skills development in computer software (coding, management, and analysis). 


The course design includes three heuristic tracks. The first track is a set of readings and reading assignments (including reviews for dissemination in class). The second is a set of lectures and discussions on theory, design, and analysis of ethnographic data, as well as other qualitative research designs. The third is practical experience and application of ethnographic research methods and analysis, including student designed interviews, and analysis of an existing ethnographic data set. 

Textbook and Readings


The required text for the class is The Ethnographer’s Toolkit (Margaret LeCompte and Jean Schensul, editors), from Altimira Press. This is a set of seven (7) textbooks on ethnographic research design, methods, and logistics. The entire set will be required reading. In addition, articles on specific theory, methods, and analysis issues will be assigned for review and sharing throughout the course.  Some of the chapters and readings will be discussed in seminar format in class. However, given limited time for discussion, students will be responsible for undisscussed readings as well. The results will show up in class assignments.


Additional readings will include, a) bibliographic information on ethnographic methods, b) student centered literature searches, briefly described and shared in class, and c) assigned manuals, article, etc.

Assignments


Students will be assigned three types of tasks for successful completion of class assignments. These include 1) brief synopses of recent articles; 2) design and conduct of ethnographic data collection excercises (key informant interviews, focus groups, and one advanced method -- pilesort, decision model, domain exploration, etc.) task, and 3) a successful field project. 

Students will be required to set up a formal meeting time with me, at least once every two weeks.

Class Outline, Readings, Assignments

Class

Seminar Topic

Reading Assignment

Task assignment

Aug. 28
Introduction

L&S*  Book 1


Certification for 

(ch. 1-5) 


research ethics

IRB Tutorial Module at:   www2.nau.edu/~ovprg-p/irb.htm

Sept. 8

The use of

L&S
Book 1


ethics readings
Theory in 

(ch. 6 to end)


review CD
Ethnographic

Resource guide

IRB conf.
Research

Sept. 15
Essential Methods
L&S
Book 2


IRB proposal


(Interviewing)

(ch. 1-4)



Sept. 22
Essential Methods
L&S   Book 2


lit. synopsis 1



(observations)

(ch. 5-end)


Definition of Culture











Sept. 29
Ethics Workup Guide
Marshall chapter

Key Informant Project  

Focus Groups




design 









draft

Oct. 6

Advanced Methods
L&S   Book 3


Lit. synopsis 2
Domain analysis

Methods







Oct. 13
Introduction to

L&S Book 5


Ethnographic 
Analysis





Problem Statement


questions to coding






Oct. 20    
Analysis and 

L&S Book 5

          
AnSWR Training
Coding to interpretation





Oct. 27

Advanced Methods
L&S Book 4


Coding schema for 









analysis
Qual. Interview

Nov. 3

Advanced Methods
L&S Book 4


Adv. Method










design


Nov. 10
Methods Mixes
RARE Manuals

Ethnography 

(rapid assessment,




Update

sampling issues,







personnel logistics)


Nov. 17
Parrticipatory

L&S Book 6 


none



Research

Nov. 24 
Analysis of

none



none


Combined


Data

Dec. 1
Using Ethnographic
L&S  Book 7


Discussion of 

Data for Policy 




Findings


And applied projects


Dec.  8

Presentations of Ethnographies


Presentations
Dec. 12
Final Paper




Final Student Ethnography
Task Definitions and Outlines

1. Outline for Literature Review Synopsis

1. Theory Synopsis (Definition of Culture)

2. Methods Synopsis (Sampling, Data Collection, Analysis Strategies)

Each student will be responsible for preparing 2 literature synopses. The materials handed in will include 1) a copy of the article (preferably electronic, so it can be put up on the Web for the class), 2) an electronic citation for the article (including abstract), and 3) a hard copy and electronic copy of your synopsis. 

Each synopsis will be a maximum of 2 pages in length.
The outline for the synopsis is as follows

Citation: (use Human Organization or American Anthropologist format)

Abstract: (verbatim from the article)

Key Words: (both verbatim from abstract, with additional key words added by student)

Descriptive Summary: This section will provide an outline of the article’s main sections, with a one to two sentence description of the content (primary issues, methods, findings, etc.) of those sections.

Analytical Summary: This section will provide a critique of the article. It should include 1) strengths and weaknesses of the methods described, 2) critique of usefulness and extent of bibliographic review and references, 3) utility of article for guiding ethnographic research, and 4) linkages to other similar methods or theories (authors, citations, etc.).

2. Key Informant Project Design

Each student will design and conduct an individual project. The topic of the interviews, the selection of key informants, and the theoretical orientation of the project will be determined by the student, with the consent of the instructor. 

The key informant project design will be a maximum of 5 pages, and will include the following sections.

Abstract: a summary of the project in 150 words or less, including theory, methods, cultural target, and areas of exploration.

Background: a thorough, but concise, literature review (2 pages, maximum). This will include a review of the important citations on, a) the culture of the key informants, b) the topic being explored by the key informant interviews, c) both general and midrange theory that applies to the interviews.

Note: do not use the “there is no literature on this topic” excuse for this section. There will be literature on the general culture, on the general topic, on methods that have been applied to this area, and on theory. You may have to combine related literature to describe how it applies to your group and topic, but there is no excuse for not being  creative in this way.

Cultural Group: You will need to choose a single culture or sub-culture for study. This section will allow you to describe the group, within its local context. What is its history, current configuration, etc.?

Research topic: You will need to chose (and provide a rationale for) a specific topic or area of culture that you will explore. This needs to be fairly focused, since you will have a limited number of interviews to explore the topic. 

Methods and Logistics: This section will provide a time line for conducting the project, from entry into the field, through transcription, coding, and analysis. The timeline should include all major tasks, a targeted completion data, and an estimation of the amount of time commitment for each task. The overall timeline is based on selecting 5 key informants, and interviewing each one twice, for approximately one hour for each interview.

Note: Your greatest time commitment is probably for transcription. The normal ratio of transcription time to interview time is between 4 to one, to 6 to one (four to six hours of transcription for each hour  of interview).

Ethics: This is a section that describes how you will meet the standards for human subjects protections.

Appendicies: At a minimum, this will include 1) a preliminary interview guide for interview number one, 2) a preliminary interview guide for interview number two, 3) an informed consent statement. These will not count against the 7 page total.

4. Advanced Method Proposal

Each student will design and conduct a key informant interview project. The topic of the interviews, the selection of key informants, and the theoretical orientation of the project will be determined by the student, with the consent of the instructor. The advanced methods project design will be a maximum of 4 pages, and will include the following sections.

Background: a thorough, but concise, literature review (1 page, maximum). This will include a review of the important citations on, a) the culture the informants, b) the topic being explored by the key informant interviews, c) and the advanced method.

Cultural Group: You will need to choose a single culture or sub-culture for study. This section will allow you to describe the group, within its local context. What is its history, current configuration, etc.?

Research topic: You will need to chose (and provide a rationale for) a specific topic or area of culture that you will explore. This needs to be fairly focused, since you will have a limited number of interviews to explore the topic. 

Methods and Logistics: This section will provide a time line for conducting the project, from entry into the field, through analysis. The timeline should include all major tasks, a targeted completion data, and an estimation of the amount of time commitment for each task. A sampling rationale is necessary (sample size, process of selection, etc.).

Ethics: This is a section that describes how you will complete human subjects protections.

Appendicies: These will not count against the 7 page total.

5. Final Student Ethnography Paper

This paper will present the results of your participant observation, key informant interviews, focus groups, and advanced method. It will include some of the same information as the design paper, expanded and modified as necessary, plus data, analysis, and interpretation. 

Background:  This will be a summary of the theory, focus, and primary ethnographic questions asked by the project (subjects, topic, questions, etc.), as well as the purpose of the project. You will need to describe the topic of the ethnography, including a concise literature synopsis on recent publications on this topic area, theory, etc. (you may want to break this into sub-topics and sub-headings).

Methods: This section will describe the methods used (sample size and composition, specific data collection techniques, etc.), including your advanced method.

Data and Findings: This section will be a summary of the information you collected, using summary material, direct quotes, examples of observations, etc. 

Summary and Conclusions: This section allows you  to tie together the original purpose and theory sections with the findings, to discuss the results of the research. 

Appendices: 

The following appendix material must be included in the paper.

Literature cited: literature cited in AA format

Coding schema: You will need to create a preliminary code set, and the information that is normally entered into an ANSWR data management file system. The coding schema will be in the AnSWR codebook format, with the code, short and long descriptions of the code, use and no use rules, and an example. You will need to describe the topic of the interview, including a concise literature search on recent publications on this topic area

Logistics-timeline: This section is a time line for what actually happened in the project from coding, through analysis. The timeline should include all major tasks, a targeted completion data, and an estimation of the amount of time commitment for each task.

Example of a full transcription of an interview: Pick your best interview and provide a verbatim transcription.

Advanced Method data set: The advanced method discussion should be part of the paper, however this allows you to append the instruments and data used for the advanced method.

